
Pen & paper diaries 

• Plowman, P. J. (2010). The diary project: revealing the gendered organisation. Qualitative 

Research in Organizations and Management: An International Journal, 5(1), 28-46. 

• Poppleton, S., Briner, R. B., & Kiefer, T. (2008). The roles of context and everyday experience 

in understanding work‐non‐work relationships: A qualitative diary study of white‐and blue‐

collar workers. Journal of Occupational and Organizational Psychology, 81(3), 481-502.  

• Radcliffe, L. S. (2013). Qualitative diaries: Uncovering the complexities of work-life decision-

making. Qualitative Research in Organizations and Management: An International Journal, 

8(2), 163-180. 

• Radcliffe, L. S., & Cassell, C. (2014). Resolving couples’ work–family conflicts: The complexity 

of decision making and the introduction of a new framework. Human Relations, 67(7), 793-

819.  

• Radcliffe, L. S., & Cassell, C. (2015). Flexible working, work–family conflict, and maternal 

gatekeeping: The daily experiences of dual‐earner couples. Journal of Occupational and 

Organizational Psychology, 88(4), 835-855.  

 

Audio Diaries  

• Cottingham, M. D., & Erickson, R. J. (2020). Capturing emotion with audio diaries. Qualitative 

Research, 20(5), 549-564. 

• Cottingham, M. D., & Erickson, R. J. (2020). Capturing emotion with audio diaries. Qualitative 

Research, 20(5), 549-564. 

• Crozier, S. E., & Cassell, C. M. (2016). Methodological considerations in the use of audio 

diaries in work psychology: Adding to the qualitative toolkit. Journal of occupational and 

organizational psychology, 89(2), 396-419.  

• Fitt, H. (2018). Researching mobile practices: Participant reflection and audio-recording in 

Repeat Question Diaries. Qualitative Research, 18(6), 654-670. 

• Fitt, H. (2018). Researching mobile practices: Participant reflection and audio-recording in 

Repeat Question Diaries. Qualitative Research, 18(6), 654-670. 

• Gibson, B. E., Mistry, B., Smith, B., Yoshida, K. K., Abbott, D., Lindsay, S., & Hamdani, Y. (2013). 

The integrated use of audio diaries, photography, and interviews in research with disabled 

young men. international Journal of Qualitative methods, 12(1), 382-402. 

• Hislop, J., Arber, S., Meadows, R., & Venn, S. (2005). Narratives of the night: The use of audio 

diaries in researching sleep. Sociological Research Online, 10(4), 13-25. 

• Monrouxe, L. V. (2009). Negotiating professional identities: dominant and contesting 

narratives in medical students’ longitudinal audio diaries. Current Narratives, 1(1), 41-59. 

• Monrouxe, L. V. (2009). Solicited audio diaries in longitudinal narrative research: a view from 

inside. Qualitative research, 9(1), 81-103. 



Video diaries  

• Symon, G., & Whiting, R. (2019). The sociomaterial negotiation of social entrepreneurs’ 

meaningful work. Journal of Management Studies, 56(3), 655-684. 

• Whiting, R., & Symon, G. (2020). Digi-housekeeping: the invisible work of flexibility. Work, 

Employment and Society, 0950017020916192. 

• Whiting, R., Symon, G., Roby, H., & Chamakiotis, P. (2018). Who’s behind the lens? A reflexive 

analysis of roles in participatory video research. Organizational Research Methods, 21(2), 316-

340.  

• Zundel, M., MacIntosh, R., & Mackay, D. (2018). The utility of video diaries for organizational 

research. Organizational research methods, 21(2), 386-411.  

Photo diaries  

• Allen, L. (2011). ‘Picture this’: using photo-methods in research on sexualities and 

schooling. Qualitative research, 11(5), 487-504. 

• Cassell, C., Malik, F., & Radcliffe, L. S. (2016). Using photo-elicitation to understand 

experiences of work–life balance. In Handbook of Qualitative Research Methods on Human 

Resource Management. Edward Elgar Publishing. 

• Karadzhov, D. (2020). Expanding the methodological repertoire of participatory research into 

homelessness: The utility of the mobile phone diary. Qualitative Social Work, 

1473325020913904. 

• Reavey, P. (Ed.). (2020). A Handbook of Visual Methods in Psychology: Using and Interpreting 

Images in Qualitative Research. Routledge. 

• Wang, Q., & Hannes, K. (2020). Toward a More Comprehensive Type of Analysis in Photovoice 

Research: The Development and Illustration of Supportive Question Matrices for Research 

Teams. International Journal of Qualitative Methods, 19, 1609406920914712. 

App based diaries and using apps in research  

• Chen, J., & Neo, P. (2019). Texting the waters: An assessment of focus groups conducted via 

the WhatsApp smartphone messaging application. Methodological Innovations, 12(3), 

2059799119884276. 

• Daum, T., Buchwald, H., Gerlicher, A., & Birner, R. (2019). Times Have Changed: Using a 

Pictorial Smartphone App to Collect Time–Use Data in Rural Zambia. Field Methods, 31(1), 3-

22. 

• Do, J., & Yamagata-Lynch, L. C. (2017). Designing and developing cell phone applications for 

qualitative research. Qualitative Inquiry, 23(10), 757-767. 

• García, B., Welford, J., & Smith, B. (2016). Using a smartphone app in qualitative research: The 

good, the bad and the ugly. Qualitative Research, 16(5), 508-525. 

• Harari, G. M., Lane, N. D., Wang, R., Crosier, B. S., Campbell, A. T., & Gosling, S. D. (2016). 

Using smartphones to collect behavioral data in psychological science: Opportunities, 

practical considerations, and challenges. Perspectives on Psychological Science, 11(6), 838-

854. 



• Jones, A., & Woolley, J. (2015). The email-diary: a promising research tool for the 21st 

century?. Qualitative Research, 15(6), 705-721. 

• Kaufmann, K. (2018). The smartphone as a snapshot of its use: Mobile media elicitation in 

qualitative interviews. Mobile Media & Communication, 6(2), 233-246. 

• Kaufmann, K., & Peil, C. (2020). The mobile instant messaging interview (MIMI): Using 

WhatsApp to enhance self-reporting and explore media usage in situ. Mobile Media & 

Communication, 8(2), 229-246. 

• Keusch, F., Leonard, M. M., Sajons, C., & Steiner, S. (2019). Using smartphone technology for 

research on refugees: Evidence from Germany. Sociological Methods & Research, 

0049124119852377. 

• Lev-On, A., & Lowenstein-Barkai, H. (2019). Viewing diaries in an age of new media: an 

exploratory analysis of mobile phone app diaries versus paper diaries. Methodological 

Innovations, 12(1), 2059799119844442. 

• Ørmen, J., & Thorhauge, A. M. (2015). Smartphone log data in a qualitative 

perspective. Mobile Media & Communication, 3(3), 335-350. 

• Paulus, T. M., Jackson, K., & Davidson, J. (2017). Digital tools for qualitative research: 

Disruptions and entanglements. 

• Rotman, A., & Shalev, M. (2020). Using Location Data From Mobile Phones to Study 

Participation in Mass Protests. Sociological Methods & Research, 0049124120914926. 

• Shankari, K., Bouzaghrane, M. A., Maurer, S. M., Waddell, P., Culler, D. E., & Katz, R. H. (2018). 

e-mission: An open-source, smartphone platform for collecting human travel 

data. Transportation research record, 2672(42), 1-12. 

• Stieger, S., & Reips, U. D. (2019). Well-being, smartphone sensors, and data from open-access 

databases: A mobile experience sampling study. Field Methods, 31(3), 277-291. 

• Sugie, N. F. (2018). Utilizing smartphones to study disadvantaged and hard-to-reach 

groups. Sociological Methods & Research, 47(3), 458-491. 

• Van Doorn, N. (2013). Assembling the affective field: How smartphone technology impacts 

ethnographic research practice. Qualitative Inquiry, 19(5), 385-396. 

Miscellaneous  

• Bolger, N., Davis, A. and Rafaeli, E. (2003), Diary methods: capturing life as it is lived, Annual 

Review of Psychology, 54 (1), 579-616. 

• Cao, X., & Henderson, E. F. (2020). The interweaving of diaries and lives: diary-keeping 

behaviour in a diary-interview study of international students’ employability 

management. Qualitative Research, 1468794120920260. 

• Cassell, C., Radcliffe, L., & Malik, F. (2019). Participant Reflexivity in Organizational Research 

Design. Organizational Research Methods, 1094428119842640. 

• Filep, C. V., Turner, S., Eidse, N., Thompson-Fawcett, M., & Fitzsimons, S. (2018). Advancing 

rigour in solicited diary research. Qualitative Research, 18(4), 451-470. 

• Gatrell, C. (2009). Safeguarding subjects? A reflexive appraisal of researcher accountability in 

qualitative interviews. Qualitative Research in Organizations and Management: An 

International Journal, 4(2), 110-122. 



• Harvey, L. (2011). Intimate reflections: Private diaries in qualitative research. Qualitative 

Research, 11(6), 664-682. 

• Lupton, D., & Watson, A. A. (2020). Towards more-than-human digital data studies: 

developing research-creation methods. Qualitative Research, 1468794120939235. 

• Radcliffe, L. (2018) Capturing the Complexity of Daily Workplace Experiences Using 

Qualitative Diaries. In C. Cassell, Cunliffe, A. and Grandy, G. (Eds) The SAGE Handbook of 

Qualitative Business and Management Research Methods. SAGE Publications: London 

• Saunders, M (2012) Choosing research participants in Symon G and Cassell C (eds) The 

Practice of Qualitative Organizational Research: Core Methods and Current Challenges. 

London: Sage 37-55. 

• Spowart, L., & Nairn, K. (2014). (Re) performing emotions in diary-interviews. Qualitative 

Research, 14(3), 327-340. 

• Whiting, R., & Pritchard, K. (2020). Collecting Qualitative Data Using Digital Methods. SAGE. 

 

 

 

 


